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METOAMYECKHUIA KOMMEHTAPUIM K MOABOPKE AAHHbIX

OcHOBY MOHUTOPUHra MepuarpamoTtHocTn MccnaepoBatenbckon pynnbl UMPKOH coctaBaAtoT Bcepoccuinckme
BbIBOPOYHbIE OMPOCkl HaceAreHUss PO no penpe3eHTaTMBHON BbI6OPKE B3POCAOTO HaceAeHH s (0T 18 AeT 1 cTaplue).
06bem BblbopkrM — 1600 pecnoHAEHTOB. MeToa onpoca — AMYHOE dopManM3oBaHHOe MHTePBLIO (face-to-face) no
MECTY XUTEeAbCTBA. MNMoapobHee cm. http://www.zircon.ru/board/quarta/ .

B pasHble roabl (BOAHbI MOHWTOPUHIA) WCMNOAb30OBAACS MHCTPyMeEHTapuit pasHoro obbema (o1 17 a0 77
nepemeHHbIx). CopepXaHue aHKeTbl MOAPOOHO OMMCAHO B CAEAYIOLLMX OTYETax, MOATOTOBAEHHbIX MO 3akasy
MuHKCTEPCTBA CBA3M M KOMMYHUKaUnn PO:

1. UWUPKOH (2014) OueHka TEKyLLUEero COCTOSHUSA W MEPCNEKTUB M3MEHEHUA YPOBHS MEAMarpamMoTHOCTH
HaceneHuss Poccurickod @PepepaumMyv Ha OCHOBE HaLMOHAAbHOrO MOHMTOPWMHIA MeEAMANnoOBEAEHUS.
Pa3pabotka KpUTEpPUEB YrAYOAEHHOW OLEHKM MEAMArpamMoTHOCTM HACEAEHWs, BKAIOYAIOLLEW KauyecTBO
notpebaeHua UHPOpPMaLUn», AHAAUTUYECKMW  OTYET O HNP. AocTynHo no CCbIAKE:
http://www.zircon.ru/upload/iblock/00b/otsenka-tekushchego-sostoyaniya-i-perspektiv-izmeneniya-
urovnya-mediagramotnosti-naseleniya-rossiysk.pdf

2. UMPKOH (2015) OueHka ypoBHSA MeAMArpamMoOTHOCTM HaceneHus Poccuickon depepaumm B COOTBETCTBUM
C METOAMKOW, YTBEPXAEHHOM Npuka3om MuHkomcBsidan Poccumn ot 30.12.2014. OTYET No pe3yAbTaTtam
HWP. AocTynHo no ccbiAke: http://www.zircon.ru/upload/iblock/87c/otsenka-urovnya-mediagramotnosti-
naseleniya-rossiyskoy-federatsii.pdf

3. UMUPKOH (2016) OueHka ypoBHSI MeAMarpamMoTHOCTM HaceAneHWst B paspese cybbektoB Poccuiickoin
Oepepaummn (10 nUAOTHbIX pernoHoB). OTuéT no pesyabtatam  HWUP. AOCTyNnHO MO  CCbIAKE:
http://www.zircon.ru/upload/iblock/b14/otsenka-urovnya-mediagramotnosti-naseleniya-v-razreze-
subektov-rossiyskoy-federatsii-10-regionov.pdf

MoHuTOpUHI peanmnsyetca ¢ 2009 ropa n HacuuTbiBaeT 11 BOAH ONPOCOB.
1. CeHTa6pb 2009 ropa.
CeHTa6pb 2010 ropa.
CeHta6pb 2011 ropa.
CeHta6pb 2012 ropa.
CeHTtab6pb 2013 ropa.
Hosbpb 2014 ropa.
Hosibpb 2015 ropa ***.
Hosi6pb 2016 ropa.
Hosbpb 2017 ropa.
Mionb 2018 roaa.
Okts6pb 2019 ropa.
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Mpumeyanne. B 2015 ropy onpoc MPOXOAMA MO CXeMe pPernoHaAbHbiX BbIOOpPOK (15 perMoHoB ¢ 00OLLeN
UMCAEHHOCTbIO pecrnoHaeHToB 5000 ueA) M ¢ AaAbHENIWIMM NepeB3BeLLUMBaHMEM OOLIEr0 MaccuBa AAS
NPUBEAEHUS K CTPYKTYPE BCEPOCCUNCKON penpe3eHTaTMBHOW BbIOOPKMU.

AOMOAHUTEABHO B 6a3y MOHUTOPUHIa BKAKOYEHbI AaHHbIE OMPOCOB:

1. UMPKOH (2018). M3mepeHue cteneHr LEHHOCTHOM COAMA@PU3aLIMM U YPOBHSA 0BLLIECTBEHHOTO
AOBEpPUSA B POCCUMCKOM obLuecTBe. AOCTYNHO Mo cebinke: http://doverie.zircon.tilda.ws/
2. UMPKOH (2019). MHAEKC LMdpOoBOM rpaMOTHOCTU HaceneHms Poccrmn. AOCTYMHO MO CCbIAKE:

http://www.zircon.ru/upload/iblock/a63/Index_cifrivii_ gramotnosti 2019 rocit.pdf

drHaHCUPOBaHME NPOEKTa OCYLLECTBAAAOCH B pa3Hble roabl MMHUCTEPCTBOM CBA3WM M KOMMYyHUKaumii PO (2009,
2011, 2013-2016) n UccaepoBatenbckor rpynnor LMPKOH (2010, 2012, 2017-2019).
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1. AMHAMWKA AAHHbBIX UCCAEAOBAHWIA MEAUATPAMOTHOCTH 2009-
2019

Kak yacTto Bbl 06bIYHO... (3aKPbITbI BOMPOC, AOAU OTBETOB «KaXAblH A€Hb UAM MOYTH KaXAbIA A€Hb», % OT BCEX OMPOLLUEHHbIX)

2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018

CmoTpuTe Tenenepepaun (Ha

AOOOM YCTPOMCTBE, B TOM 85 88 85 80 81 85 77 79 76 69
UYMCAE OHAAWH)

CMoOTpUTE BUAEO3AMNNUCH - - - - - 11 13 12 14 19
Cayliaete papmo pooma - - - - - 22 15 14 14 11
Cayluiaete papmo B APYrmx

MecTax (B aBTOMObUAE, B - - - - - 25 23 20 25 23

TpaHcnopTe M T.A.)
MoAb3yeTeCb KOMMNBIOTEPOM (B
TOM YMCAE HOYTOYKOM)

27 34 41 47 49 54 52 48 50 50

BbixoanTe B UHTEpPHET 20 29 37 45 47 54 54 52 56 60
PasrosapuBaerte no

MOBUABHOMY TenedOoHy / 80 81 82 85 89 89 91 86 89 90
CMapTHOHY

Untaete rasetbl U XypHaAbI
(bymaxHble U3paHUA)
UuntaeTe rasetbl U XXypHaAbl (B

- - - - - 19 17 16 13 11

- - - - - 7 7 6 6 9
3NEKTPOHHOM popmare)
Cayliaete ayamosanucu - - - - - 18 19 17 18 23
Aenaete poTorpadum - - - - - 6 8 7 11 18
CHUMaeTe BMAEO 1 1 1 1 1 3 4 4 6 10
Yntaete KHUrm (ByMaxHble) - - - - - 11 14 11 10 13
UntaeTte KHUIM (SAEKTPOHHbIE) - - - - - 4 6 3 4 6
Cayliaere paamo 34 37 33 - - 38 33 - - -
YuTaete rasetbl U XypHaAbI 21 21 13 19 13 23 21 - - -




Kak yacto Bbl 06bIUHO... (3aKPbITbIM BONPOC, % OT BCEX OMPOLUEHHbIX)

[ 2009 | 2010 [ 2011 [ 2012 | 2013 [ 2014 | 2015 | 2016 | 2017 | 2018 [ 2019

CMmoTpuTE Teaenepeaaum (Ha Abbom yCTponcTBe, B TOM YUCAE OHAQNH)

Zjﬁff‘b'” A€Hb MAM TOUTH KaXABI 85 | 87 | 85 | 80 | 81 | 8 | 77 | 80 | 76 69 64
OAMH MAM HECKOABKO pa3 B HEAEAID 12 9 12 14 13 10 15 14 15 16 18
OAMH MAM HECKOABKO pa3 B Mecsl, 1 1 1 2 3 2 3 2 4 5 7
Pexe, uem pas B mecsl, 1 1 1 1 2 1 2 2 3 8 4
Hukoraa 1 2 2 2 2 2 2 2 3 2 7
Caylaete paamo pooma
Zjﬁff‘b'” AGHD WAV TIOHTH KaXABI 34 | 37 | 33 | 21 | 17 | 22 | 15 | 14 | 14 | 11 -
OAMH MAM HECKOABKO Pa3 B HEAEAKD 20 13 17 14 11 10 9 9 9 8 -
OAMH MAM HECKOABKO pa3s B Mecsl, 6 5 6 7 5 9 6 7 7 7 -
Pexe, yem pa3 B Mecsl, 5 3 4 6 5 9 9 9 9 40 -
Hukoraa 35 41 40 53 63 50 60 61 61 34 -
ChayluaeTe paAuo B APYTMX MecTax (B aBToMobuAe, B TpaHCMopTe U T.A.)
Ks;KbAbm A€Hb UAM MOUTU KaXKAbIN ) ) ) 23 19 25 23 93 05 93 -
OAMH MAW HECKOABKO Pa3 B HEAEAKD - - - 22 20 19 20 23 18 20 -
OAMH MAW HECKOABKO pa3s B Mecsil], - - - 14 11 14 13 12 11 12 -
Pexe, yem pa3s B Mecsil, - - - 9 7 12 12 10 10 25 -
Hukoraa - - - 32 43 30 32 32 37 21 -
MoAb3yeTecb KOMMbIOTEPOM (B TOM YUCAE HOYTOYKOM)
Kj:"‘tf""” ACHb MAK NOUTH KaXABIN 27 | 34 | 41 | 47 | 49 | 54 | 52 | 50 | 50 50 -
OAMH MAW HECKOABKO Pa3 B HEAEAD 12 11 11 13 13 11 12 13 14 12 -
OAMH MAM HECKOABKO pa3s B Mecsil], 5 3 4 3 3 2 4 4 4 6 -
Pexe, yem pa3s B Mecsil|, 3 2 3 2 2 3 3 3 4 15 -
Hukoraa 53 50 41 35 32 30 29 31 29 17 -
Bbixoaute B UHTEPHET
Kj:"‘tf""” ACHDb MAM NOHTH KaXAbI 20 | 29 | 37 | 45 | 47 | 54 | 54 | 54 | 56 60 67
OAMH MAW HECKOABKO pa3 B HEAEAHD 11 9 12 13 13 12 11 11 11 11 10
OAMH MAK HECKOABKO pa3s B Mecsil], 5 3 3 3 3 2 4 4 4 4 3
Pexe, yem pa3 B mecsl, 3 2 2 2 2 1 2 2 2 10 2
Hukoraa 61 57 46 37 35 30 28 29 26 14 18
Caywaete ayaMosanucu
K:;bem A€Hb VAW NOYTU KaXAbl - - - - - 18 19 17 18 23 -
OAMH MAW HECKOABKO Pa3 B HEAEAID - - - - - 16 18 16 15 16 -
OAMH MAK HECKOABKO pas B Mecsil, - - - - - 13 12 11 11 11 -
Pexe, yem pa3 B mecslL, - - - - - 14 11 13 11 26 -
Hukorpa - - - - - 39 40 43 44 25 -
Aenaete dotorpaduun
Xea:'KbAbIM AEHb UAM MOYUTU KaXKAbIM - - - - - 6 8 7 11 18 -
OAMH MAW HECKOABKO Pa3 B HEAEAID - - - - - 16 15 17 17 24 -
OAMH MAW HECKOABKO pas B Mecsil, - - - - - 22 25 19 18 17 -
Pexe, yem pa3 B mecslL, - - - - - 26 23 20 19 21 -
Hukorpa - - - - - 31 30 36 36 21 -
CHUMaeTe BUAEO
Xea:'KbAbIM AE€Hb UAM MOYUTU KaXKAbIM - - - - - 3 4 4 6 10 -
OAMH MAM HECKOABKO Pa3 B HEAEAKD - - - - - 8 9 10 11 16 -
OAMH MAK HECKOABKO pa3s B Mecsil, - - - - - 16 17 16 16 19 -
Pexe, yem pas B mecsl, - - - - - 26 22 20 19 29 -
Hukorpa - - - - - 47 49 50 48 25 -




CoraacHbl AU Bbl CO CAEAYHOLLIMMU CYXXAEHUAMU? (3aKpbITblM BOMPOC, AOAM OTBETOB «CKOpee coraaceH», % OT BCeX
OMNpPOLUEHHBIX)

2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019

A Aerko 1 6bICTPO MOry HaWTK
AOOYI0 MHOOPMaLMIO, KOTopas 59 60 69 69 74 69 70 61 65 73 75
MHE HyXXHa

06bIUYHO A 3HatO, TAe (M3 KaKoro
WUCTOUHUKA) 1 MOTY HAWTU HYXHYHO 65 63 71 72 76 72 72 60 66 70 76
MHe MHopMaLMo

A yacTo cpaBHMBaKO MHPOPMALIUIO
M3 pasHblX UCTOYHUKOB, UTOOLI ee 46 51 51 53 52 51 56 46 46 53 58
NpPoBEPUTb

A Aerko onpeaesto, Kakas
MHOPMAaLMA COAEPXUT B cebe 66 66 68 69 69 67 69 52 54 65 69
peknamy

Ectb Te CMU (TEAEKAHAADI, FA3€THI,
XYPHaAbI, PAAMOCTaHLMKU U T.A.),
KOTOPbIM Al AOBEPSIO, U TE,
KOTOPbIM 51 HE AOBEPAKD

72 67 70 71 73 74 71 62 74 61 66

CMW pAOAXHbBI COOBLLIATL TOABKO
daKTbl, @ YTo 3TN GaKTbl O3HAYAIOT, 67 67 71 67 76 74 74 - 74 - -
KaXAbI pelnT aAns cebst cam

A cuutato, 4to Uem 6oAbLLIE
pa3HbIX UICTOYHUKOB MHOOPMAaLINK, 64 71 67 70 68 71 72 58 67 68 71
TEM AyJLle

MHbopmaumoHHbIe coobLieHMA 13
pa3HbIX MICTOYHUKOB YaCTO 70 70 68 66 70 70 67 0 62 - -
NPOTUBOPEYAT APYr ApYyry

Uto6bl OLEHUTb MHOOPMALIMIO U3
raser, XypHanos, TB, paavo v 1.n.,
A CTaparoCb y3HaTb, UYbU UHTEPECHI 37 37 42 37 41 41 39 34 37 41 43
npeacTtaBaset paHHoe CMMU, k1o 3a
HUM CTOUT

CMMW pOAXKHBI HECTH
OTBETCTBEHHOCTb 33
HEKauyeCTBEHHY0 MHOOPMALMIO
TOYHO TaK Xe, Kak MPOU3BOAUTEAD
HeceT OTBETCTBEHHOCTb 3a
HEKa4yeCTBEHHbIN TOBap

85 82 85 - 86 87 89 - 84 86 -

A NPMBbIK BEPUTb TOMY, UTO MULLIYT
B rasetax, roBopsr rno 37 40 38 34 38 39 34 38 40 33 30
TEAEBUAEHUIO U PAAUO

A yacTo NpoLLy HAWTK HYXHYI MHe
MHGOPMaLUIO POACTBEHHUKOB UAK 31 31 30 32 33 35 31 33 30 32 34
3HaKOMbIX

BbiAv cayyan, korpa A noTepsan
BPEMSA UAU AEHbIM U3-3a 26 25 25 26 25 25 22 16 23 21 26
HeBepHoON MHPopmaumn B CMU

f yacTo ncnbITbIBaKD YCTaAOCTb OT

60AbLLIOrO KOAUYECTBA 40 43 42 40 36 37 37 27 43 39 45
nHopmMauumn

PasHblie CMW yacTto nosTopsAtoT

OAHY U Ty Xe MHPOpMAaLMIO, MaAO 72 73 7 74 74 72 76 - 68 - -

OTAMYASACh APYr OT Apyra

A He Bepto BOAbLLMHCTBY
coobLeHun CMHU




MpeacTaBbTe cebe, UTO B OAHOM U3 CPEACTB MaCcCOBOM MHGOPMaLUK Bbl yCAbILLAAW BaXHYIO AAA Bac HOBOCTb, HO
MHbopMauusa 6bina HEMOAHOM UAM Bbi3biBaAa y Bac comHeHue. Kyaa Bbl obpatutech, Uto6bl YTOUHUTL UAUM MPOBEPUTDL ITY
MHPOPMALMIO? (3aKPbITbI BONPOC, He Bonee ABYX OTBETOB, % OT BCEX OMPOLLEHHbIX)

2009 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2019

Ob6pallycb K APy3bAM, POACTBEHHUKAM, 3HAKOMbIM 46 32 35 36 35 37 39 41 35
Mouly MHGOPMALMIO B radeTtax UAK XXypHaAax 20 9 11 11 12 8 9 8 5
Mowuuy nHdopmMaLMO Ha TEAEBU3UOHHBIX KaHaAax 22 16 9 15 12 15 11 16 14
MocAaylwato HOBOCTU NO PaAno 7 5 6 6 4 4 4 5 5
Mouiy MHGOPMALMIO B MHTEPHETE 23 35 39 42 43 48 43 46 66
Huuero He byay aenatb / A He Byay TpaTUTb 3 20 24 18 19 19 21 15 9
BPEMEHW Ha YTOYHEHME N MPOBEPKY

Apyroe 1 0 1 1 0 0 0 1 0
3aTpyAHAKOCH OTBETUTb 11 3 2 3 2 1 3 3 1

CkaxuTe, Kak 4acto Npy NPOCMOTPEe Teaenepeaay, NPOCAYLLMBaHWU PAAMO, UTEHWU ras3eT U XypHaAoB y Bac ckaaabiBanoCh
oLlyleHH1e, YTo Bac 06MaHLIBaLOT - AGOT 3aBEAOMO AOXHYIO, HENpPoBepeHHyto MHGOPMaLIMIO UAM NbiTatoTcA HaBs3aTb Bam
OMPEAEAEHHYHO TOUKY 3PEHUA? (3aKPbIThblii BOMPOC, OAUH OTBET, % OT BCEX OMPOLLIEHHbIX)

2009 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
OueHb 4acTo MAM MOCTOSAHHO 15 19 16 17 15 12 11 12 13 18
AOBOABHO 4acTO 36 45 38 41 41 35 38 37 39 43
AOBOABHO PEAKO 27 22 29 26 27 34 30 31 25 22
OueHb PEAKO MAU HUKOTAA 12 7 11 9 11 13 12 10 11 8
3aTpyAHAOCH OTBETUTb 10 7 6 7 7 5 8 11 12 7

YTO M3 NepeYMCAEHHOr0 Bam AOBOAMAOCH AeAaTh B MHTEPHETE B TEUEHME MPOLLEALLIErO roaa? (3akpbITblid BONpoc, Aoboe
UMCAO OTBETOB, % OT BCEX OMPOLUEHHDIX)

2009 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017

Yntatb HOBOCTU 31 50 59 64 64 63 66
MNoAb30BaTbCs NOUMCKOBbLIMKM cepBucamu (Yandex, Google u 1.n.) 32 52 59 63 65 62 64
CkaunBartb, MPOCAYLLIMBATb ayAUO UAU BUAEO 23 38 47 48 48 44 46
CkauunBatb, 06HOBAATL NpOrpaMmMHoe obecneveHune 17 26 31 36 34 30 33
Mrpatb B ceteBble Urpbl 12 22 29 30 28 27 29
MoAb30BaTLCS IAEKTPOHHOM NMOUYTON 29 44 49 48 42 40 39
Pasmeluartb cBon dpotorpadumn, Buaeo B UHTEpHETE 15 31 44 46 40 39 43
Co3paBatb cObCTBEHHbIE MHTEPHET-CTPaHWULbI (CaiTbl, BAOTU, AHEBHUKK) 7 12 17 - - - -

Mckatb paboty uepes MHTepHeT 12 16 24 26 24 20 24
[Nokynatb, 3aKasblBaTb TOBaphbl / YCAYrM B UHTEPHET-MarasnHax 8 16 23 28 27 23 31
OnaaumnBatb TOBapbl / YCAYTM SAEKTPOHHbIMU AEHbramMmu 3 9 14 17 18 15 20
YnpaBaaTb 6aHKOBCKUM CYETOM Yepe3d MHTEPHET (MHTEPHET-BaHKMHT) 2 7 11 18 18 20 24
lNopaBaTb 3asiBA€HME Ha NOAYYEHWUE FOCYCAYT - - - 16 17 16 24
MoAb30BaThCst 06AAUHBIMW CEPBUCAMM - - - 15 14 16 19
Apyroe - - - 1 3 1 1

Het otBETA - 1 - 1 1 - -

He nonb3ytoTCs MHTEPHETOM 61 37 35 30 28 31 26

CKaXxuTe, NoXaayiicta, 3a NOCA€AHUIT MecsL, BaM NPUXOAMAOCH OBLLATLCA C KeM-AMB0 B UHTEPHETE (Uepes UHTEPHET) AU HET?
EcAM A3, TO KakMMK cnocobamu Bbl 9T0 AEAAU? (3aKPbIThIi BOMPOC, AHOBOE UMCAO OTBETOB, % OT BCEX OMPOLLIEHHbIX)

2009 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019

OAEKTPOHHAA noyTa 26 44 44 48 42 40 39 26 34
CoumnanbHble cetn 14 45 48 57 53 55 57 58 48
Dopymbl, YaThl 12 16 20 18 14 12 17 12 -
MecceHAXepbl 8 10 15 11 10 10 37 41 46
NHTEepHeT-TenedoHUs (Skype u np.) 6 18 26 29 26 24 20 26 -
baoru, AHEBHUKMK 3 5 7 7 4 4 4 3 -
Apyroe 0 4 4 1 0 0 1 1 -
He npuxoanaock obLiatbes B 5 5 5 4 6 5 7 8 i
MHTEpPHETE

3aTpyAHSAIOCh OTBETUTb 1 1 1 0 0 1 1 1 -




Ckaxwure, uto Bbl ymeete penatb Ans TOro, utobbl 06ecneunts 6€30nacHOCTb CBOMX AUUHBIX AQHHBIX? (3aKPbIThIA BOMPOC,
A0HOE UMCAO OTBETOB, % OT BCEX ONPOLLEHHbIX)

2014 | 2015 | 2016 | 2017
YAQAATb «<MCTOPUIO» CBOMX AENCTBUM B UHTEpHETE 39 40 42 42
MN3MeHATb AMYHbIE NAPOAW Ha KOMMbKOTEPE U B OHAAWH-CEPBUCAXx 40 46 40 45
N3MeHATb HACTPOMKK AocTyna k caoei MHOOPMaLMK B COLMANBHbBIX CETAX AAS 26 30 57 29
pasHbIX rpynn NoAb3oBaTeAem

Co3paBaTb HECKOABKO YYETHbIX 3annceil NoAb3oBaTener OAHOTO KOMMbOTEPA 19 19 20 19
MPOBOAMTb UNCTKY KOMMNbIOTEPA OT HEHYXXHbIX GanAOB 37 39 33 38
MpoBOAMTL NPOBEPKY KOMMNbIOTEPA Ha BUPYCHI 37 41 33 37
AenaTb pe3epBHbIE KOMWKU, XPaHALLIMXCS Ha KOMMNbloTepe GannoB 23 24 19 21
MoAb30BaTbCA GYHKUMSAMU POAUTEABCKOIO KOHTPOASI HAa KOMIMbIOTEPE 10 13 10 12
PacnosHaBaTb CUTyaUMiO BbiIMOraTeAbCcTBa MHGopMaumm B UHTepHeTe 16 18 13 17

Onpeaensitb cTeneHb KOHPUAEHUMAABHOCTM U 6€30MacHOCTU NepeaayUm AMUHbIX 13 15 12 14
A@HHbIX MPY NOAL30BaHUM YCAYraMu yepe3 UHTepHeT
HuWyero 13 BblILLENEPEYNCAEHHOTO 10 10 12 14

3HakoMbl AU BaM Takue NOHATUA, KaK... (3aKPbITbliA BONPOC, OAMH OTBET, % OT BCEX OMNPOLLIEHHbIX)

[ 2014 | 2015 | 2016 | 2017
KoMnbtoTepHble BUpYChI

3HaKOMbl XOPOLIO 73 68 61 61
UT0-TO CABbILLAA 20 21 25 25
He 3HakoMbl 7 11 14 14
CeTteBas 3aBUCMMOCTb
3HaKOMbl XOPOLIO - 60 53 50
YTO-TO CAbILLIAA - 23 26 24
He 3HakoMbl - 17 21 26
NHopMaLmnoHHan BOMHA
3HaKOMbI XOPOLLIO - 56 46 46
UT0-TO CABbILLAA - 25 27 28
He 3HakoMbl - 19 26 26

MHaMWKa AOAU poccusiH, HE NOAb3YyOLWLMXCA UHTEPHETOM (%)
A P Yl p

2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019

He noab3ytotca

61 57 46 37 35 30 28 31 26 22 18
NHTEPHETOM




2. AAHHBIE UICCAEAOBAHUA LINGPOBOW TPAMOTHOCTH 2019

(PACNPEAEAEHUA MO NOAY, BO3PACTY)

CKaxute, KaKUMH M3 NEPEYUCAEHHBIX HA KapTOUuKe YCTPOMCTB Bbl NOAb3yeTECh B HAacTosILLEee BpeMA? (3aKpbITbiii BOMPOC,
AtODOE UMCAO OTBETOB, %)

Bce Myx. | e, 18-24 | 25-34 | 35-44 | 45-59 60 +

OMNpPOLLEHHbIEe roaa roaa ropa AeT
Mo6u1AbHBIN TeAedOH/CMapTHOH 97 96 98 99 99 99 98 92
Mo6UAbHbI KOMMbIOTEP, HOYTOYK 48 48 48 67 63 57 43 18
CraumoHapHbIv (HACTOAbHbIN) KOMMbIOTEP 37 41 33 41 44 49 35 18
MaaHwWwer 29 29 28 39 39 39 24 8
UndpoBon potoannapar / BUAEOKaMepa 19 20 17 20 26 26 16 7
«YMHbIV TeneBu3op» Smart TV (TeneBM30p co 18 20 17 25 05 26 13 8
BCTPOEHHbIM AOCTYNOM B MHTEPHET)
«YMHbIe» Yacbl / AINEKTPOHHbIN duUTHEC-6pacaeT 6 7 4 9 10 4 4 2
YCTPOMCTBO AAA YTEHUA SAEKTPOHHbIX KHUT 6 6 7 8 9 10 5 2
EbITOBafl TEXHUKa C UMPOBbLIM ynpaBAEHUEM 9 9 9 11 10 12 8 3
(«<YMHbBIN pAOM»)
Apyroe 1 1 0 0 0
HW 0AHWM M3 NEepPEeYUCAEHHbIX YCTPOWCTB He 5 3 1 0 0 1 ]
MOAB3YHOCb

Kakune 3 nepeuymcAeHHbIX ACMCTBUI Bbl COBEpPLLAAK 3a NOCAEAHUI MecsL, (30 AHell) Ha cBoeM MOBMALHOM TeredoHe /
CMapToOHe? (3aKpbITbli BOMPOC, AtoHOe YMCAO OTBETOB, %)

Bce Myx. | KeH. 18-24 | 25-34 | 35-44 45-59 60 +

ONpPOLLEHHbIEe roaa roaa roaa AET
OtnpaBaan CMC 75 75 75 86 87 84 74 46
MoAb30BaACs AEAOBbLIMU MPUAOKEHUSMU 50 50 50 69 69 60 44 15
(KaAbKYAATOP, KAAEHAAPb, AMKTODOH 1 Ap.)
CHuman $oTO 1 (MAU) BUAEO 56 52 59 86 76 66 45 20
BbixoauA B MHTEPHET ¢ MOBUABHOTO
TenedoHa (npu nomowm 3G, 4G, WI-FI, LTE, 58 58 58 91 80 70 49 15
EDGE)
MoAb30BaACA UFPOBLIMU MPUAOXKEHUAMMU 24 29 19 54 36 26 14 3
CaMOoCTOSITEAbHO YCTaHaBAMBAA UAU YAAASIA o4 29 19 46 38 26 16 5
nporpaMmel
Caylan My3blKy 50 53 47 87 76 55 37 10
CMoTpeA BUAEO 46 49 43 78 67 52 35 12
[MoAb30BaACA SAEKTPOHHOM MOYTOM (MOAYYaA, 34 34 34 52 48 a4 57 9
OTMPaBASIA MUCbMa)
MoAb30BaACs CoOLMaNbHBIMU CETAMM
(OaHOKAQCCHMKKM, BKoHTakTe, Peincbyk, 48 46 49 76 69 54 39 12
TeutTEp, UHCTarpam, XXMBOM XypHaA U Ap.)
Moab3oBaAcs MvecoeHemepaMM (BotcAn, 46 45 47 70 65 55 39 11
Tenerpawm, Ckain, Banbep 1 ap.)
Apyroe 1 2 1 1 2
Huuero n3 BbileNepeuYncAeHHOro He 13 12 14 0 13 44
coBepLian




MpeacTtaBbTe cebe, UTo B OAHOM U3 CPEACTB MacCOBOW MHGOPMALMK Bbl YCAbILLAAW BaXHYHO AASl BAC HOBOCTb, HO

MHpopMaumsa GbiAa HEMOAHOM UAM Bbi3BaAa Y BaC COMHEHUE. Kyaa Bbl obpatutech, UTobbl YTOUHUTL MAU NPOBEPUTH 3Ty
MHPOPMAaLMIO? (3aKPbITbI BONPOC, AOBOE UMCAO OTBETOB, %)

Bce Myx. | XeH. 18-24 | 25-34 | 35-44 45-59 60 +
OMNpPOLUEHHbIe roaa roaa roaa AeT
Mowuuy nHopmauuto B UHTEpPHETE 66 67 66 83 85 81 60 29
Obpaluycb K APY3bAM, POACTBEHHUKAM, 35 33 36 oa 31 31 36 49
3HAKOMbIM
Mownwy nHGoOpPMaLMIO Ha TEAEBU3NOHHBIX 14 13 15 4 11 10 18 23
KaHanax
Moully nHGopMaLMIO B radetax AU XypHaAax 5 4 5 1 2 2 6 10
MocayLiaro HOBOCTM NO PaAMO 5 5 5 1 3 3 6
Mownwy nHGOPMaLMIO BO BCEX BO3MOXHbIX 12 12 11 14 13 11 11
MCTOYHUKAX
Apyroe 0
Huuero He 6yay AenaTb, He Byay TpaTUTb 10 20
BPEMS Ha YTOYHEHUE U MPOBEPKY
1 1

3aTpyAHSAOCb OTBETUTD




OueHuTe no wkane ot 1 A0 5 6aAN0B, HACKOABKO Bbl COMAACHbI CO CAEAYHOLLIUMU YTBEPXKAEHWUAMMU (3aKPbIThlA BOMPOC, OAWH
OTBET MO KaXAOW NO3NUMK, %)

Bce 18- | 25- | 35- | 45-
Myx. | XXeH. | 24 34 44 | 59 | 60 +
OMpOLIEHHbIE
ropa | ropa | ropa | Aert
A Aerko 1 H6bICTPO HAX0Xy HEO6X0AUMYIO MHE MHPOPMaLmIo B UHTepHeTe
«ABcoAtoTHO HE coraaceH» 14 14 14 1 4 6 16 | 38
2 3 4 3 0 2 1 5 7
3 11 11 12 7 7 10 | 17 11
4 17 17 17 16 19 18 | 21 9
«[TOAHOCTbIO COrAaceH» 48 49 47 75 68 64 | 34 14
3aTpyAHAKOCH OTBETUTb 6 5 7 0 0 1 5 21
lponyLieHHbIe 0 0 0 0 0 0 1 1
Ha Moux LMpoBbIX YCTPOCTBax (KOMMbloTepax, MAaHLWeTax, CMapT$oHax U T.A.) ycTaHOBA€HbI HEOOXOAUMBI
nporpaMmmbl AASl 3aLLUTbI OT KOMIMbIOTEPHBLIX BUPYCOB
«ABCcoAtoTHO HE cornacer» 17 19 16 4 7 10 | 18 | 42
2 5 5 5 5 5 3 6 5
3 14 13 15 15 15 16 | 16 6
4 15 16 15 19 21 18 | 16 4
«[TOAHOCTbIO COrAaCeH» 38 39 37 56 49 47 | 32 13
3aTpyAHSIOCh OTBETUTH 10 8 13 1 3 6 11 28
lponyLieHHbIEe 1 1 1 0 0 0 1 1
H NOAB3YIOCb TOABKO AULIEH3UOHHBIM NPOrpaMMHbLIM obecneyeHuem
«AbcontoTHO HE cornacer» 21 22 20 8 16 13 25 37
2 7 7 7 11 7 9 8 3
3 16 17 14 22 18 19 | 15 7
4 13 14 12 18 18 15 | 12 4
«[TOAHOCTbIO COrAaCEH» 28 28 27 37 36 37 | 22 13
3aTpyAHSIIOCb OTBETUTb 15 10 19 5 5 7 18 | 35
lponyLieHHbIe 1 1 1 0 0 0 1 1
/AVYHO A NOAL3YIHOCh TOABKO AMLEEH3UMOHHBLIM KOHTEHTOM ($UABMAMU, My3bIKON, KHUFaMK U T.A.)
«ABcoAtoTHO HE coraaceH» 23 25 22 11 18 14 | 28 | 38
2 9 10 9 10 10 13 8 5
3 17 17 17 22 21 18 | 19 7
4 12 13 11 21 14 14 | 11 3
«[TOAHOCTbHO COrA@CeH» 22 23 21 31 31 31 15 8
3aTpyAHAOCb OTBETUTD 16 12 19 6 6 9 18 37
lponyLieHHbIe 1 1 1 0 0 0 1 1
MHe Bceraa (MAM NoUTU BCErAa) YAAeTCA OTAUUUTb AeraAbHbI KOHTEHT (My3blKY, PUAbMbI, SAEKTPOHHbIE KHWUTU U T.A.) OT
NUpaTCKoro
«ABcoAtoTHO HE cornaceH» 25 23 27 9 14 17 | 33 45
2 10 9 11 8 11 12 | 11 7
3 19 18 20 22 26 24 | 18 6
4 13 15 11 24 17 17 | 10 3
«[TOAHOCTbIO COrAQCEeH» 17 22 12 30 27 20 11 4
3aTpyAHSIIOCb OTBETUTb 15 12 18 7 6 10 16 34
lponyLieHHbIe 0 0 0 0 0 0 0 1
PesepBHOE KonMpoBaHUEe AMYHBIX AaHHBIX A cTapalocb AeAaTb HE pexe, YEM pa3 B MecslL,
«AbcontoTHO HE cornacen» 30 29 31 17 19 26 | 35 48
2 12 12 12 12 18 13 | 12 6
3 16 16 16 26 21 19 | 15 4
4 10 12 8 16 12 15 8 2
«[TOAHOCTbIO COrAACEH» 14 16 11 21 22 15 10 4
3aTpyAHAKOCH OTBETUTb 17 14 20 7 9 12 20 34
lponyLieHHbIe 1 1 1 0 0 0 1 1
MHTEpHEeT — 310 onacHas U BpeAHast TEXHOAOTUSA
«ABcoAtoTHO HE cornacer» 36 39 32 58 44 33 | 29 24
2 14 14 14 12 15 16 | 15 10
3 21 18 23 13 21 24 | 24 18
4 9 10 8 6 10 9 11 9
«[TOAHOCTbIO COrA@CeH» 11 11 11 9 7 12 11 16
3aTpyAHAOCb OTBETUTD 9 7 10 2 3 6 9 21
lponyLieHHbIe 1 0 1 0 0 0 1 1
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A1 6010Cb NOAL30BaTLCS UHTEPHETOM M3-3a YrPO3bl 3apaXeHUss CBOMX YCTPOICTB BUPYCaMM

«ABcoAtoTHO HE cornacer» 51 54 48 61 60 51 | 46 | 41
2 11 11 11 11 12 12 | 11 7
3 13 11 14 13 12 13 | 15 9
4 7 8 7 5 8 8 9 5
«[TOAHOCTbIO COrAaCEH» 8 7 8 6 6 11 6 9
3aTpyAHAOCh OTBETUTD 11 10 11 2 2 6 12 28
lponyLieHHbIe 1 1 1 0 0 0 1 2
Yepes MHTEPHET 32 YEAOBEKOM MOTYT CA€AUTD, M i CUUTAIO0 AAA CEBSA AMUHO 3Ty Yrpo3y BeCbMa CepPbe3HOM
«AbcontoTHO HE cornacen» 22 21 22 28 21 22 | 18 | 23
2 11 12 10 18 12 10 | 11 4
3 24 24 25 22 30 27 | 24 17
4 14 15 13 12 17 15 | 13 12
«[TOAHOCTbIO COrAaCEH» 16 17 15 13 14 19 | 17 15
3aTpyAHAKOCH OTBETUTb 13 10 15 5 4 7 15 29
lponyLieHHbIEe 1 1 0 0 0 0 1 1
MHTEPHET - 310 BAAro 1 HEOHXOAMMOCTb, OH AOAKEH BbITb B KAXXAOM AOME
«ABCoAOTHO HE cornaceH» 8 7 8 3 2 4 8 20
2 3 3 2 0 0 2 4 6
3 15 14 17 12 15 13 | 15| 21
4 21 20 22 16 25 26 | 23 13
«[TOAHOCTbIO COrAaceH» 44 47 40 64 54 51 | 39 18
3aTpyAHSIOCh OTBETUTH 9 7 10 4 2 3 10 22
lponyLieHHbIe 1 1 1 1 1 1 1 1
Kak yacTto Bbl... (3aKpbiTbli1 BONPOC, OAWMH OTBET MO KaXA0M NO3uLnn, %)
Bce Myx. | KeH. 18-24 | 25-34 | 3544 | 4559 60 +
ONPOLLEHHbIE roaa roaa roaa AET
...BbIxopUTE B UHTEPHET, NOAL3YeTeECH MHTEPHET-COEAUHEHUEM
KaxAbl AEHb MAM NMOYTU KaXAbIM AEHb 66 65 66 97 91 77 57 20
OAMH AW HECKOABKO pa3 B HEAEAKD 12 12 12 3 5 15 19 10
OAMH AW HECKOABKO pas B Mecsl, 3 3 2 0 1 2 3 7
Pexe, uem pas B mecs, 1 2 1 0 1 1 2 2
Hukorpa 18 18 19 0 2 4 19 60
3aTpyAHAOCb OTBETUTD 0 0 0 0 0 0 0 0
...obpaLiaerecb K UHTEPHETY KaK UCTOUHWUKY HOBOCTEN O CTpaHe U MUpe
KaxAbl AEHb UAW NOUTU KaXAbIM A€Hb 45 47 43 67 58 56 40 13
HeCKOAbBKO pa3 B HEAEAID 20 20 19 13 21 23 25 9
Pa3 B HeaeAto U pexe, HO yallle, Yem pa3 B 6 5 7 6 " 6 6 6
mMecal,
Pa3 B mecsu 1 pexe 4 4 4 4 5 4 3 5
Hukoraa 6 6 6 7 6 4 7 5
3aTpyAHSIOCb OTBETUTb 0 0 1 1 0 1 0 0
...NMOAb3YeTeChb MOUCKOBLIMU cucTeMamMiu (AHAEKC, T'Yyra v Ap.)
KaxAbli AEHb MAM MOYTU KaXAbIM AEHb 50 51 49 78 71 61 39 13
HeCKOAbKO pa3 B HEAEAD 21 20 22 17 19 23 27 11
Pa3 B HepeAto 1 pexe, HO yalle, Yem pa3s B 5 5 5 3 4 5 7 5
mMecsl,
Pa3 B mecsiy, n pexe 3 4 3 0 3 4 4 4
Hukoraa 3 3 2 0 0 2 3 6
3aTpyAHAOCH OTBETUTH 0 0 0 0 0 0 1 0
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Kakue 13 nepeuncAeHHbIX AEMCTBUIA Bbl COBEPLLAAU 38 NOCAeAHUI MecsL, (30 aAHel) B UHTepHeTe? (3aKpbITblii Bonpoc, Atoboe

UYMCAO OTBETOB, %)

Bce M 18-24 | 25-34 | 35-44 | 4559 | 60
yX. | XKeH.

OnpoLleHHble roaa roaa roaa AT +
Pasmeluan(a) potorpadpumn, caeAaHHbIE MHOM, Ha 39 34 a4 74 54 46 29 9
KOTOpPbIX €CTb A
Pasmeluan(a) potorpadumn, caernaHHble MHOM, Ha 29 1 73 44 31 57 15 4
KOTOPbIX MEHA HET
Pasmeluan(a) potorpadpumn, caenaHHblE KEM-TO 16 15 18 35 21 19 12 5
APYIMM, Ha KOTOPbIX CTb A
Pasmeluan(a) potorpadumn, cAeAaHHbIE KEM-TO 11 10 12 1 13 13 10
APYTUM, Ha KOTOPbIX MEHS HET
Pasmelllan(a) KApTMHKK, HAPUCOBAHHbIE MHOW 5 5 10 5 5
Pasmeluan(a) KapTMHKK, HAPUCOBAHHbIE KEM-TO 5 5 6 10 5 9 5
Apyrum
Pasmeluan(a) BUAEO, CHATbIE MHOW, C MOUM 11 11 11 27 16 14 6 5
yyactmem
Pasmeluan(a) BUAEO, CHATbIE MHOM, HA KOTOPbIX 9 9 10 19 11 12 7 5
MEHS HET
Pa3mellan(a) BUAEO, CHATbIE KEM-TO APYTMM, C MOUM 7 7 8 15 9 10 6 1
yyactmem
Pasmellan(a) BUAEO, CHATbIE KEM-TO APYTMM, Ha 7 6 8 11 ] 9 6 5
KOTOPbIX MEHA HET
Pasmellan(a) cobctBeHHble ayanodalinbl (MECHH,
MYy3bIKY, AMKTOGOHHbIE 3aMUch B MOEM UCMOAHEHUU/ 4 4 4 12 5 4 2 1
HanMcaHHble MHOW)
Pasmeluan(a) apyrvue ayAMOf])aMAbI (MECHU U My3blIKy 7 7 7 15 10 10
APYTUX rpynn/UCNOAHUTEAEN)
MybankoBan(a) cCOBCTBEHHbIE TEKCTI 5 5 6 11 7 8 4 0
Apyroe 0 1 0 1 1 0 0 0
Hunyero n3 nepeuncaeHHoro He coBepLLan 35 39 30 16 33 41 45 27
3aTpyAHSIIOCb OTBETUTb 1 1 0 0 0 0 1 1
MPOMYCK / BOMPOC HE 3AAABANCAH 18 18 19 0 3 4 19 61

MoAb3yeTech Av Bbl COLMAAbHbIMU ceTAMMU (OAHOKAACCHMKKM, BKoHTakTe, ®elicbyk, TButtep, MHCTarpamm, XKMBOK XXypHaA U

Ap.)? ECAU A&, TO Kakue U3 AECTBUIA Bbl COBEpPLUIAETE B COLMAAbHBIX CETAX MUHUMYM pa3 B HEAEAIO? (3aKpbiTbii BOMPOC,

AtODOE UMCAO OTBETOB, %)

Bce 18-24 | 25-34 | 35-44 | 4559 | 60
Myx. | XeH.

OlMPOLIEHHbIE roaa roaa roaa AET +
He noAb3yroCb COUMAAbHBIMKU CETAMU 14 17 12 3 7 14 21 19
Untato HOBOCTU APYy3er 1 NabAnKoB (CO0BLLECTB, 60 59 61 87 81 74 52 17
rpynn no UHTepecam)
CtaBAlO AalKM NOHPaBMBLUMMCSA 3aMMCsaM, NocTam 46 40 51 0 65 59 34 11
n ¢otorpaduam
Aenato PenocTbl NOHPABUBLUMXCA 3anMCceN, NoCToB o4 19 08 45 33 57 18 5
n ¢otorpadum
KOMMEHTHPYIO HOBOCTM APY3€eW M NabAMKOB 29 20 o4 44 30 08 15 5
(coobLuecTB, rpynn no MHTEpecam)
M1y cBOM HOBOCTK, pasmeLlato NocThbl 12 10 13 25 16 13 9 2
My6AnKyro doTorpaduu, ayamo, BUAEO 22 17 26 44 30 27 15 3
Cospato 1 Moaepupyto Nabarku (coobLiecTs, rpynn 3 9 5 5 0
no MHTEpecam)
Apyroe 1 1 0 2 1 0 0 0
3aTpyAHAKOCH OTBETUTb 1 1 1 0 2 1 1 1
MPOMYCK / BOMNPOC HE 3AAABAACAH 18 17 19 1 2 4 18 60
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OueHuTe no wkane ot 1 A0 5 6aAN0B, HACKOABKO Bbl COFAGCHbI CO CAEAYIOLLIUMU YTBEPXKAEHUAMU (3aKPbIThIA BOMPOC, OAMH
OTBET MO KaXAOW NO3NUMK, %)

Bce M 18-24 | 25-34 | 35-44 | 4559 | 60
YX. | JKeH.
OMNpPOLUEHHbIe roaa roaa roaa AT +
A o6Aapalo HEOH6XOAUMbBIMY YMEHUAMU U HaBblkaMM, YTOObI 3aLLLUTUTL CBOIO NEPCOHaABHYIO MHGOPMaLUIo Npy pabote B
UHTepHeTe
«AbcontoTHO HE cornaceH» 14 10 16 6 9 15 18 14
2 9 7 10 7 7 10 12 6
3 19 17 20 17 21 22 22 10
4 16 18 15 31 21 21 11 5
«[TOAHOCTbIO COrAaceH» 22 27 17 37 38 26 14 3
3aTpyAHAKOCH OTBETUTb 2 2 2 1 2 2 3 2
MPOMNYCK / BOMPOC HE 3AAABAACH 18 18 19 0 2 4 19 61
MoAyunB 3anpoc Ha A06aBAEHUS B «APYy3bsi» B COLMAABHOW CETU OT He3HaAKoMUa, i CHauaAa usydato NpodrAb, a NOTOM
NPUHUMAIO pelieHne
«AbcontoTHO HE cornaceH» 7 7 8 2 5 9 9 9
2 5 4 5 4 4 4 6 4
3 11 12 11 10 12 14 13 6
4 14 14 14 19 15 19 13 5
«[TOAHOCTbIO COrAaceH» 38 38 39 62 57 43 30 10
3aTpyAHSIOCh OTBETUTH 6 7 5 3 4 6 10 5
MPOMNYCK / BOMPOC HE 3AAABAACH 19 18 19 0 3 4 19 61
Mpu pa3meLleHUH B COLMAAbHBIX MEAUA YYXUX MaTepUanoB (3anucen, KapTMHOK, BUAEO U AP.) HE0O6XOAUMO 06si3aTeAbHO
AaBaTb CCbIAKY HA UCTOYHUK
«AbcontoTHo HE cornaceH» 8 8 9 8 8 11 8 7
2 6 6 5 7 6 7 5 3
3 17 17 16 22 17 18 19 7
4 14 14 14 19 20 15 12 4
«[TOAHOCTbBIO COrAaceH» 26 27 26 38 38 32 20 9
3aTpYAHSIIOCb OTBETUTb 11 11 11 6 8 12 16 8
MPOMNYCK / BOMPOC HE 3AAABAACA 18 18 19 0 2 4 19 61
McnoAb3oBaHUE HEHOPMATUBHOM AEKCUKU B COLIMAALHbBIX CETAX AAA MEHA aBCOAIOTHO HEAONYCTUMO
«AbcontoTHO HE cornacer» 5 6 4 3 7 6 6 2
2 4 6 3 8 7 3 4 1
3 12 15 9 18 16 13 11 4
4 11 12 11 19 14 9 13 3
«[TOAHOCTbIO COrAnaceH» 46 40 52 50 52 61 44 27
3aTpyAHAKCh OTBETUTb 3 3 2 2 1 4 4 2
MPONYCK / BOMPOC HE 3AAABAACH 18 18 19 0 2 4 19 61
KakuMu ycayramu rocyAapCTBEHHbBIX CEPBUCOB MAU CAYXO Bbl AMUHO MOAb30BaAUCh Yepe3 UHTepHET 3a nocaeaHue 12
MecsLEeB? (3aKpbITblii BONPOC, AoBOE UNCAO OTBETOB, %)
Bce 18-24 | 25-34 | 35-44 | 4559 | 60
Myx. XeH.
OnpoLleHHble ropa roaa ropa AET +
Onaarta ycayr )|§KX, TeAed)OH}-lOM CBAA3U 45 43 48 51 64 58 a1 15
(cTauMoHapPHOM U MOBUABHO)
OdopmAeHME rpaxXAaHCKOro UAK 9 10 9 11 12 12 9 1
3arpaH14YHoOro nacnopta
ynaata Haoros, yonyr ®HC 20 22 18 16 32 30 19 | 4
(depepanbHON HAAOTOBOW CAYXObI)
BbI30B Bpaua, 3an1cb K Bpauy B o5 20 30 31 34 33 23 7
NMOAUKAUHUKY
Onaata wtpadoB, NOCTAHOBKA Ha y4YeT 20 26 15 17 34 32 18 5
aBToMO6UAA, Apyrue yeayrn TMBAA
3anuncb AETEN B LUKOAY, AETCKUI Cap 5 6 1 12 10 3 0
LLIKOABHbI 3AEKTPOHHbBIN XypHaA / 1 14 9 13 o5 10 0
AHEBHMK
Apyroe 1 1 1 1 1 1 1 0
He noab3oBancs(-racb) HUKaKUMU 26 29 23 30 21 26 29 23
3aTpyAHAOCb OTBETUTD 1 0 1 1 0 0 1 0
MPONYCK / BOMPOC HE 3AAABAACH 18 17 19 0 3 4 19 60
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Kakue 13 nepeuncaeHHbIX onepawmii Bbl AMMHO cOBepLUaAU Yepe3 MHTepHET 3a NOCAeAHUI oA (12 MecaueB)? (3aKpbITbin
BOnpoc, Atoboe UMCAO OTBETOB, %)

Bce 18-24 | 25-34 | 35-44 | 4559 | 60
Myx. | XKeH.

OMNpPOLUEHHbIe roaa roaa roaa AeT +

On/\aT?il TOBapOB MAM YCAYT Yepes3 MHTEPHET B 31 30 32 45 46 37 26 7
POCCUNCKMX MHTEpHET-MarasuHax

Onnata TOBapOB UAM YCAYT Yepe3 NHTepHET B 17 19 15 33 26 20 11 5
3apybexHbIx MHTepHeT-MarasuHax

McnoAb3oBaHWE NPUAOXKEHWI UHTEpHET-BaHKMHTIa 12 14 9 16 21 15 8 1

OnaaTta cuYeToB, NOLWAMH, WTPpadoB Yepe3 NHTEpPHET 24 25 22 22 37 33 21 5

Mcnonb3oBaHMe MOBUABHOIO 6aHKa 40 38 41 56 54 49 36 10

McnoAb30BaHME INEKTPOHHOIO KOLLIEAbKA 10 10 9 18 14 13 7 0

Apyroe 0 1 0 1 0 1 0 0

He coBeplian HAYEro U3 BbllLENEPEYNCAEHHOTO 26 27 26 22 23 28 30 24

3aTpyAHSIOCH OTBETUTH 1 1 1 0 1 1 1 0

MPOMNYCK / BOMPOC HE 3AAABAACH 18 18 19 1 3 4 19 61

EcAu Bbl NprobpetaAu ToBapbl U YCAYTM Yepes UHTEPHET 3a MOCAEAHUI FoA, TO KaKWe UMEHHO? (3aKpbiIThlid BOnpoc, Aoboe

YMUCAO OTBETOB,

%)

Bce 18-24 | 25-34 | 35-44 | 4559 | 60
Myx. | XeH.
OnpoLleHHble roaa roaa roaa AET +
Hukakue 39 40 37 19 28 31 43 65
MpoAyKTbl NUTAHUSA 4 4 5 5 6 3 4 3
Oaexaa 23 16 29 46 34 27 16 3
BbITOBasA TEXHMKA W AINEKTPOHMKA 16 20 12 22 21 23 14 3
MHCTPYMEHTBI U CTpOMMaTeEpPUabI 4 7 2 4 7 5 4 1
KocmeTrka 8 2 14 18 13 8 6 1
BymaXxHble KHWUMm 3 2 4 5 5 5 3 1
Mrpbl 4 4 3 7 6 5 2 0
ABTO (3anyacTv U T.A.) 4 8 1 3 8 5 4 0
3aka3 AOCTaBKM roTOBOM eAbl 6 7 5 13 11 8 1 0
AomaluHAs yTBapb (MpeAMeTbl AN AOMa U 6 4 8 6 7 10 5 1
UHTEpbEepPa)
OAEKTPOHHbIE U @YAMO-KHUTU 2 2 2 5 4 2 2 0
My3bika 2 3 2 8 4 2 1 0
OuAbMbI (ANS MPOCMOTPa OHAAMH MAK Ha 5 3 5 6 1 3 1 0
UMbPOBOM YCTPOUCTBE)
MNporpammHoe obecneyeHve 2 3 2 3 4 3 2 0
CTpaxoBble NPOAYKTbIl/YCAYTU 2 2 1 1 2 2 2 0
Mokynka aBua, X/A 1 UHbIX BUAETOB 8 9 8 11 12 13 6 2
BpoHMpoBaHWe rocTMHUL, AOMOB OTAbIXa, ONAaTa 6 6 6 7 6 10 6 5
TYPUCTUYECKMNX MOE3AOK
Apyroe 2 2 2 1 3 1 3 2
3aTpyAHSIOCb OTBETUTb 1 2 1 1 2 1 2 1
MPOMNYCK / BOMPOC HE 3AAABAACAH 21 21 21 16 17 21 24 24
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UT0 U3 NnepeuyncAeHHOro, Ha BalLl B3rAsiA, OTHOCUTCS! K NePCOHaAbHO UHGOPMALMK, OXPaHAEMOI 3aKOHOAATEALCTBOM PO (B
T.4. OT HECAHKLIMOHUPOBAHHOIO AOCTYMNa U pacnpoCTpaHEeHUs)? (3aKpbITblid BOMPOC, AOBOE YUNCAO OTBETOB, %)

Bce Myx. | Xeh. 18-24 | 25-34 | 35-44 | 45-59 60 +
OMNpPOLUEHHbIe roaa roaa roaa AT

damuAna, MMs, OTYECTBO 50 48 52 44 53 54 52 46
AApEec NpOXMBaHWSA 60 60 61 57 62 67 61 54
PeKBM3UTbI NacnopTa (Cepua U HOMEp, Aata BblAauu,
KEM BbIAGH U T.A.) 91 91 91 92 93 95 91 87
PekB13WTbl GAHKOBCKOr0 cueTa / KapTbl 86 86 85 86 87 91 85 79
lpynna KpoBKM 1 pesyc-GaKkTop 30 29 31 25 33 34 31 25
CBEAEHMA O AMYHBIX AOXOAAX 62 60 63 56 67 67 63 53
CBeAeHMA 0 ABUDKMMOM M HEABUXMMOM MMYLLECTBE 55 54 57 50 60 59 55 51
CBepeHuA 0 3a60AeBaHUAX 41 38 43 39 45 46 42 33
CemenHoe NoAOXEHHUE 22 22 23 22 27 25 22 16
Hannune peten 19 18 21 16 25 22 20 13
Huyero 13 nepeyrcAeHHoro 2 2 2 1 2 2 3 3
Apyroe 1 1 1 1 0 1 1 1
3aTpyAHAOCb OTBETUTb 3 2 3 2 2 0 2 7

Kak Bbl MOCTynu1Te B CAyUYae, eCAU OYAET CyLLECTBOBaTb Yrpo3a AaHHbIM Ha BalleM SAEKTPOHHOM YCTpoiCTBe (KOMMbloTepe,
NAaHLLIeTe, CMapTGOHE UAU AP.), UAU OHO BYAET aTakoBaHO BUPYCaMU? (3aKPbITbli BONPOC, OAMH OTBET, %)

Bce 18-24 | 25-34 | 3544 | 45-59 | 60
Myx. | XeH.

OMNPOLUEHHbIE roaa ropa ropa AET +
Monpobyto pelwnTs NPOBAEMY CAMOCTOATEALHO,
NMOCKOABbKY cunTato ceba npodeccroHaroM B 3TOM 8 12 4 14 14 10 4 1
obnaactu
Monpobyto pelwnTts Npobremy CaMOCTOHT?AbHO, XOTb 1 13 19 9 o8 19 18 7 3
He cumTato cebs NpodeccMoHaAOM B 3TOM 0HAACTU
Monpobyto pelwnTb NPoOBAEMY BMECTE C APY3bAMMU, o1 18 o4 19 99 20 on 18
POACTBEHHWKAMMU, 3HAKOMbIMMU
O6palllycb 3a MOMOLLI K NpopeccUoHaram 43 36 49 36 41 46 49 37
Huuero He b6yay AenaTb 8 9 8 0 2 4 9 24
3aTpyAHAKOCH OTBETUTb 6 5 7 2 2 3 6 16
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